YEU CAU CHI TIET DICH VU QUAN TRI KENH MANG XA HOI
MOBIFONE NAM 2026

1. Cac trang quan tri
Fanpage MobiFone: https://www.facebook.com/mobifone
Fanpage Saymee: https://www.facebook.com/Saymee.vn
Threads Saymee: https://www.threads.com/@saymee.vn
2. Yéu ciu KPI
- Fanpage MobiFone:
+ Sb luot xem (view) trung binh dat 600.000 lugt xem/thang.
+ Sb luot tiép can trung binh dat 400.000 luot tiép can/thang.
+ S6 luot twong tac trung binh dat t6i thiéu 300 twong tac/post.
- Fanpage Saymee:
+ S6 luot xem (view) trung binh dat 45.000 luot xem/thang.
+ Sb luot tiép can trung binh dat 19.000 luot tiép can/thang.
+ S6 luot twong tac trung binh dat t6i thiéu 250 twong tac/post.

3. Yéu cau chi tiét dich vu
3.1. San xuit ndi dung
a. Xay dung khung no1 dung thang
- Xay dung ké hoach noi dung theo thang/chién dich bam sat dinh huéng kinh
doanh, truyén thong tong thé, dam bao thdng nhat thong tin nhung linh hoat vé Tone
& Mood va cach tiép can theo timg tép khach hang: vu tién ndi dung sang tao da
dinh dang, don dau xu hudéng, dam chét “Digital Lifestyle” va 1ong ghép san pham
tur nhién bang ngdn ngit tré trung pht hop véi cac nén tang nhu Facebook, Threads.
-Dua trén khung thang hodc yéu ciu tir MobiFone, xay dung kich ban noi
dung chi tiét voi dinh dang, dinh hudng va hinh thirc minh hoa phu hop:

+ Pé xuat cac chii dé nodi dung sang tao dé truyén thong vé san pham dich vu,
thuong hiéu, ndi dung twong tac cong déng, xu hudng (trending).

+ Phu hop véi timg nén tang mang x4 hoi, ti wu kha ning tiép can va tuong
tac.

b. San xuét post Facebook thudng



-San xuét ndi dung bai post véi cac dinh dang: post dang text; post dang text
kém anh (twong duong 5 post dang text).
- San xuat hinh anh minh hoa cho céac bai post dang text kém anh:

+ Hinh anh phai c6 ban quyén st dung cho doanh nghiép.

+ Hinh anh c6 kich thuéc tdi wu cho timg nén tang. Resize anh cho cac nén
tang, dinh dang khac nhu Instagram Story, website, app, Zalo OA, Threads...

+ Tuan thu cac quy dinh vé thiét ké va bo nhan dién thuong hiéu ctia MobiFone,
Saymee.

+ Cap nhat cac xu hudng thiét ké va ap dung linh hoat, pht hop véi ndi dung
cling nhu dbi teong muc tiéu.

c. San xuat Infographic

-Post infographic két hop ngin gon giita thong tin va hinh anh dang d6 hoa
graphic dé truyén tai thong tin mot cach khai quat va dé hiéu dén d6i tugng muc tiéu.

-Noi dung 16ng ghép khéo 1éo cac san pham, dich vu, chuong trinh cua
MobiFone, Saymee.
d. San xuét short video/anh dong

- Xay dung kich ban short video theo dinh huéng ctia MobiFone, ndi dung vé
san phém, dich vy, chuong trinh khuyén mai, cham séc khach hang cua MobiFone,
Saymee hodc cac chuong trinh lién quan dén thuong hi€u, an sinh xa hoi, phat trién
cong dong.

-Hinh anh thu hut, hép dan, chat luong HD. Hi€u chinh k¥ thuat, san Xuét
video thanh pham c6 do dai theo yéu cu cua MobiFone.
e. Mua hinh anh ban quyén, stock thiét ké

Chi phi mua anh/video ban quyén stock thiét ké va chup hinh d4nh minh hoa:

- Thuc hién mua anh/video ban quyén st dung cho doanh nghiép hodc chup
anh minh hoa cho cac ndi dung post.
-Dung lugng mdi anh tir 3MB trd 1én, anh sac nét, phi hop thuan phong my
tuc, van hoa cua Viét Nam.
3.2. Cung cip cong cu Al phuc vu sin xuit ndi dung

DPé dam bao tinh chu dong va chét luong sang tao cho ddi ngii MobiFone,
trang bi va duy tri cac tai khoan (ACC) cong cu ban quyén chuyén sau trong sudt
thoi gian thuc hién hop ddng. Cac tai khoan nay phai dam bao 1a phién ban tra phi
hién c6 trén thi truong va tu dong cap nhat cac tinh nang mai nhét theo 10 trinh cta
nha cung cap trong subt thoi gian thuc hién hop ddng. Yéu cau vé ky thuét va dich vu
t6i thiéu nhu sau:



a. Danh muc va tiéu chudn cong cu:

Cung cap cac goi dich vu dudi day (hodc goi dich vu cé tén goi khac/phién
ban cip nhat cia nén tang mang lai quyén loi trong duong hodc cao hon tai thoi diém kich
hoat):

- Tai Google Al Pro (hodc tuong duong)

+ Kha nang xur 1y: Truy cdp mo hinh AI thong minh nhét (tdi thiéu gemini
phién ban 3.1 Pro hodc cao hon), tinh nang Deep Research chuyén sau.

+ Tinh ndng sang tao: Tich hop cong nghé tao hinh dnh (Nano Banana Pro)
va tao video chét lugng di€n anh (téi thiéu Veo 3.1 Fast).

+ Cong cu hd tro chuyén sdu: Cap han muc tdi thiéu 1.000 tin dung Al hang
thang cho cac cong cu Flow va Whisk; hd tro bién anh tinh thanh video séng dong
(Whisk Animate);

+ Tro 1y nghién ciru va trich xuat thong tin NotebookLM thé hé méi.

+ Luu trit va Hé sinh thai: Tong bd nhd ti thiéu 2TB dung chung cho Photos,
Drive va Gmail kém ma hoa bao mat. Tich hop truc tiép cac tinh nang Al trong bd
cong cu Google Workspace (Gmail, Tai liéu, Sheets, Vids...) dé tbi wu hiéu suit lam
viéc.

- Tai khoan Canva Pro (Goi ¢4 nhan cao cip - Individual) (hoidc twong duong):

+ Tinh ning thiét ké: M& khoa toan bd cac cong cu cao cap (Magic Studio, tur
dong doi kich c&, x6a nén, dich thuat). Truy cap kho tai nguyén khong gidi han véi
hon 3.6 triéu mau thiét ké va hon 141 triéu anh, video, d6 hoa ban quyén.

+ Quan tri thuong hi¢u: HJ tro tdi thiéu 05 B thuong hi¢u (Brand Kits) dé
quan 1y dong bo hinh anh.

+ Luu trir: T6i thiéu 100GB luu trit ddm may/tai khoan va tinh nang Ién lich
dang bai truc tiép 1én mang xa hoi.

+ La tai khoan dang ky chinh chu cho nhan sy thuc hi¢n, khong sir dung tai
khoan dung chung.

- Tai khoan CapCut Pro (hodc tuong duong)

+ Tinh ning hau ky: Str dung tron bo quyén loi goi Pro bao gdbm: Hiéu g
chuyén nghiép, hiéu tng chuyén tiép nang cao, kho mau video déc quyén va tinh
nang tu dong cat anh/tach nén bang AL

+ Tai khoan dang ky chinh chu cho nhan sy thuc hién, khong st dung tai
khoan dung chung.



Tiéu chudn tai khodn va Cam két bio hanh:

MobiFone sé& cung cap danh sach dia chi email. Nha thau c6 trach nhiém kich
hoat goi ban quyén (Pro/Premium) truc tiép trén cac dia chi email nay.

Tinh chinh chil va Bao mat: Toan bo tai khoan cung cap phai 13 tai khoan dang
ky chinh chu cho nhan sy thyc hién dy an.

Pa nén tang: Pam bdo truy cap 6n dinh va d(‘A)ng bd trén nhiéu thiét bi (May
tinh dé ban, Web va thiét bi di dong).

Bao hanh va Cap nhat: Nha cung cap cam két bao hanh tai khoan hoat dong
thong sudt trong sudt thoi gian thyc hién hop dong. Trudng hop cac nén ting
cap nhat tinh nang hodc phién ban médi théng minh hon, nha cung cép c6 trach
nhiém nang cap kip thoi ma khong phat sinh thém chi phi.

Céc tai khoan str dung c6 thdi han t6i thiéu: duy tri lién tuc xuyén sudt thoi
gian thyc hién hop dong.

3.3. Quang cao twong tac

Yéu cau trién khai quang cdo tang twong tac cho cac kénh, ting d6 phu noi

dung va mtrc do tuong tac thuc chit, nang cao nhan dién thuong hi¢u trén nén tang

SO:

Trién khai quang c4o nham ting tuong tac (engagement) cho cac bai viét trén
fanpage, bao gom: like, share, comment.

Téi uu phan phdi quang céo téi dung tép khach hang muc tiéu (d6 tudi, khu
vuc, s& thich, hanh vi st dung dich vu vién thong).

Uu tién quang céo cac ndi dung trong tdm: chuong trinh khuyén mai, san
phém/dich vu méi, ndi dung viral.

Theo ddi, t6i wu hiéu qua theo thoi gian thuc, dam bao chi phi/engagement
hop ly.

Bao cao dinh ky cac chi sO: reach, engagement, CTR, chi phi, hi€u qua ting
chién dich.

3.4. Quan ly du an va bao cao

Quan Iy toan bd cac van dé lién quan dén cac kénh va pham vi cong viéce lién
quan.

Xay dung, cap nhat cac bai viét theo kich ban hang thang.

Kiém tra va giam sat hoat dong binh luén cta ngudi dung trén cac kénh. Ra
soat, xur Iy cac comment thiéu vin hoa, comment tiéu cuc.

Thuong xuyén cap nhat cadc quy dinh ctia Facebook, Threads hay co quan quéan
1y Nha nudc.

Bio c4o, thong ké, phan tich cac chi s6 hang thang hodc theo chién dich.



